The model under consideration consists of n customer types attended by m parallel non-identical servers.
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() ,
In appendix E it is shown that through (i),
(ii)~, uniquely determines Z,+I, i = 1,2,... m -1.
Step 4. Sooner (ii). XB, the optimal allocation with r, (zB) = S pjz~= J=l pfm, i=l, . . ..m.
(iii). z*, the true optimal allocation computed by the abovedescribed method; n as well as the~i (z*) =~pjz;j for the latter allocation.
,=1 Til(x*)17T,,/ (Z*) = 0 for i' # 2" () ,
